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Important information on how to obtain Cell Phone service in the United States through FDUMobile

Dear International Student:

 

Fairleigh Dickinson University has established itself as a leader in mobile technology on campus.  Through this technology, we provide students with the ability to have anytime, anywhere information to class announcements, key departmental phone numbers, University events and more.  Guardian, a safety application provided on your phone through Rave Wireless, is an award-winning feature that allows you to feel the protection of the Public Safety Department wherever you and your cell phone go.

 

The University has partnered with Sprint, a leading provider of cell phone service in the United States, to provide a special program at both our Metropolitan campus and College at Florham campus which would allow you to get a 10% discount on your cell phone bill, and get the benefit from Sprint's custom network built on both campuses. International students who live in our Residence Halls will also qualify for an additional $20 monthly subsidy on their Sprint phones while they maintain on-campus status.

 

 You can order your Sprint phone prior to arriving in the United States by calling +1-817-698-4199.
 Press Option #4, then Option #1, (Sale and Activations) then Option #4 (New Customer).
 

Toll-free numbers are also available from several countries. The toll-free* numbers below can be used to contact Sprint from the following countries:

 

 Most Caribbean Islands.  . .  1-888-226-7212

 France. . . . . . . . . . . . . . . . . . 0800-903200

 Germany. . . . . . . . . . . . . . . . 0800-180-0951

 Italy. . . . . . . . . . . . . . . . . . . . 800-787-986

 Mexico. . . . . . . . . . . . . . .. . . 001-877-294-9003

 United Kingdom. . . .. . . . .. . 0808-234-6616

 

 

Please follow the steps below in order to ensure you receive your discount and the phone gets shipped to the correct place:

 

1. Explain to the representative that you are a student at Fairleigh Dickinson University, and that    you would like to activate a phone through the MiCTA program.

2. The Sprint representative will talk to you about all the rate plans and phones available and which rate plans are eligible to receive the discount.

3. Have your new Student ID number, which you received with your admissions letter, available.  You will need to provide it to the representative in order to receive the discounted plans.

4. If you do not have a United States billing address yet, please use the following University address.  Once you arrive in the United States and have your own address, you will be able to change the billing address:
 


Fairleigh Dickinson University
1000 River Rd., T-ISI01

Teaneck, NJ 07666

 

C/O International Student Services

 

Below is a list of other important information you'll need to know before ordering your phone:
1.  Your phone will be shipped to the above address within 48 hours of your order, and you can pick it up at the International Student Services Office during normal business hours. If you will be going to the College at Florham, the phone will be transferred to the International Student Services Office within two days of being received in Teaneck.

2. It is important to note that billing starts at the time of the order, so please do not order your phone far in advance of your arrival in the United States unless you are prepared to pay the least one monthextra service.

3. In most cases, you will be assessed a security deposit fee. This is standard practice for customers that do not have an established credit history. Deposits are refunded to customers at the end of first year of service, provided their account is in good standing.

4. Also note that there is an early termination fee if you cancel your service within two years. Please inquire with the Sprint representative if you have further questions about this.

5. If you wish to wait until you arrive in the United States to order a phone, but want to take advantage of the Sprint offer, you may come to our Sprint store on Campus or go to any Sprint store in the area to purchase a phone or purchase online once you arrive. The International Student Services Department will have a listing of all Sprint stores in the immediate area of both campuses.

6. If you order your phone, but need to cancel before arriving in the United States, Sprint does have a 30 day cancellation period. To cancel, call the same number that you called above, and inform the representative of your desire to cancel. The University will ship the phone back to Sprint once the cancellation is complete.
 

 
If you have any further questions about FDU Mobile or the benefits you can get from subscribing to a Sprint phone, you can send an e-mail to fdumobilesupport@fdu.edu.  

1

